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Please rate your satisfaction against each question

Please circle your choice

1 How satisfied are you with the time you have to wait before you get an 

appointment with a doctor?

Northam Surgery Patient Survey 2020

The Service
Comments

1  How satisfied are you with the service provided by the reception team?

2  How satisfied are you with the opening hours of the surgery?

3  How satisfied are you that you were given enough information to understand 

your condition?
4  How satisfied are you that the doctor or nurse involved you in decisions about 

your care?

5  How satisfied are you that your concerns were listened to?

6  If you have had an appointment for an annual review, how satisfied were you 

with your care?

5  How satisfied are you with being able to book nurse or GP appointments in 

advance?

Comments

At Northam Surgery we are always keen to find out how we are doing and if there is anything 

we can do to improve the services we provide to our patients.  This survey is one way of 

finding out what you think about the services provided by the surgery and if there is anything 

else we need to be doing.  We would be grateful if you could take the time to complete this 

survey.  This is a confidential survey and any information you provide will not affect your care 

directly.  We will use the overall information gathered to help us improve services for patients.  

Thank you for giving your views.

At Northam Surgery we are always keen to find out how we are doing and if there is anything 

we can do to improve the services we provide to our patients.  This survey is one way of 

finding out what you think about the services provided by the surgery and if there is anything 

else we need to be doing.  We would be grateful if you could take the time to complete this 

survey.  This is a confidential survey and any information you provide will not affect your care 

directly.  We will use the overall information gathered to help us improve services for patients.  

Thank you for giving your views.

2  How satisfied are you with the time that you have to wait before you get an 

appointment with the nurse?
3 How satisfied are you with the time that you have to wait before you get a 

phone call from a doctor?
4  How satisfied are you with the time that you have to wait before you get a 

phone call from a nurse?



Online Services

Overall

1 2 3 4

1 2 3 4

1 2 3 4

Any Other Comments

Please tick one 

Age group Male Female

Under 16

16 - 28

28 - 45

45 - 60

60 - 80

80 +

No

Yes

6 Do you know the practice has a website and a Facebook page? 

7 If yes, do you use the website for information? 

Yes

Yes

Yes No

No

No

4 If you are aware of the online services, do you use them? Yes No

5 If you were not aware, would you use these services in future? Yes No

Please circle your choice

2  Are you aware that you can order repeat prescriptions online? 

3  Are you aware that you can view your test results online? 

9 Are there other services or information you would like to be able to access 

online? (please say what)
Yes No

8 If yes, do you use the Facebook page for information? 

No

Yes

Comments

Comments

No

1  Are you aware that you can book an appointment with your doctor online? Yes

1  How satisfied were you with the respect shown for your privacy?

2  How satisfied were you with the respect shown for your confidentiality?

3  How satisfied overall were you with your visit to the surgery?


